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Introduction



The Evolution of Business 
Systems.

Systems of Record
(1980s -   2010s)

Store Data.

Manual Entry

Human -driven process

Systems of Insight
(2010s –  2023)

Analyse data.

Dashboards & KPIs.

Human -driven decisions.

Systems of Action
(2024 onwards)

Interpret, decide, and act.

AI-Driven agents.

Human oversight only.



What are agentic 
capabilities

Agentic capabilities are AI -powered 
assistants inside Business Central that 
take actions on your behalf –  safely 
consistently, and with your approval.

What can they do?

Understand natural language.

Interpret emails, PDFs and messages.

Suggest actions.

What is the action?

Create transactions.

Validate data.

Learn business patterns

What is the Impact to business?

Time saving and speed.

Accuracy and consistency.

Scalability and better decisions.



Agents don’t replace 
people –  they remove 

admin that stops people 
doing their best work.



Deep Dive : 
Sales Order Agent



Sales Order 
Agent

The old way

• Hours spent reading/replying to emails
• Miss keyed data or missed emails
• Email tennis and slow responses

Reads emails and 
extracts details

Checks stock and pricing

Creates sales orders and 
fixes errors

The Problem It Solves…



Other AI Capabilities  of Business Central

Marketing Text 
Suggestions

Document 
Processing Agent

Inventory & Purchasing

Sales Order Agent

Reporting & Analysis Copilot

Workflow automation
Custom Agents

With Copilot Studio





Deep Dive : 
Item Records
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